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Arbitration in the
consumer context
and the advent of

"mass' and "class"”

arbitration

Arbitration in the consumer context is very topical
at the moment. Are consumer contracts
"arbitrable"? Should arbitration clauses in
consumer contracts be enforced?

The panel will engage in a comparative discussion
of the position in the US, Canada and Australia, and
the advent of "mass" arbitration in the US, a pro-
enforcement jurisdiction, to enable consumers to
vindicate their rights.

Panel members will also consider how class
arbitration might evolve to assist consumers and
speak about their experience in the only federal
securities class action ever filed before the ICDR
and the group BIT claim against Switzerland.

Tuesday, 13 October 2026
10.00am — 11.30am

JWS Melbourne Office
Level 15, 8 Exhibition Street, Melbourne

Please RSVP by Friday, 2 October 2026

RSVP Here
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Moderator

Lee Carroll

Partner and Head of Arbitration
at Johnson Winter Slattery

Panellists

Timothy Nelson

Partner, International Litigation
and Arbitration at Skadden, Arps,
Slate, Meagher & Flom LLP and
Affiliates

Ruth Stackpool-Moore

¥ Portfolio.Manager - Asia & Global
! International Arbitration and Senior
A \ Investment Manager at Omni
all Bridgeway

Adam Robb KC

39 Essex Chambers

Robert Johnston

Partner, Dispute Resolution
at Johnson Winter Slattery
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